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CSA Code of Professional Responsibility 
 
To become and remain a Certified Senior Advisor in good 
standing, a CSA must sign the CSA Code of Professional 
Responsibility, pledging to adhere to the following principles 
and standards:  
 

 Competence. 
 Honesty. 
 Trustworthiness. 
 Fairness. 
 Professionalism. 

A Certified Senior Advisor® is a professional who 
has received specialized training in aging and the 
important issues that affect seniors. This broad-
based training is developed by Society of Certified 
Senior Advisors® (SCSA) and delivered via SCSA’s 
proprietary CSA Designation Program. 

Interested in learning more about CSAs and the CSA designation?  
Please visit us at www.csa.us or call us at 800.653.1785. 

Certified Senior Advisors (CSA) have supplemented 
their individual professional licenses, credentials and 
education with knowledge about aging and working 
with seniors. Know what those licenses, credentials 
and education signify. The CSA designation alone 
does not imply expertise in financial, health or social 
matters.  

http://www.csa.us/

